
User Manual - Digital Onboarding Platform 

 User  will visit Banks Corporate website https://www.bankofmaharashtra.in/  and click on the  Online Loans.  

 

  

https://www.bankofmaharashtra.in/


 User will get various options for applying the Loan. i.e. Apply for Home Loan, Apply for Vehicle Loan 

 



 User may click on Apply Online and use the same links for applying Loan 

 

 



 Housing Loan: 

 
select – appropriate option for - Are you an existing account holder?  

 

User will select appropriate option i.e. Existing account holder (Yes/ NO) and accordingly submit Account Number and Mobile Number. User will tick 

both the checkboxes provided below Mobile Number   and  click on Send OTP.  



 



 User will receive the OTP on his Mobile. User will enter OTP and validates the OTP. 

 

 



 Personal details – User will Submit all the Mandatory information required in personal details section and click on the Next Button. 

 



 



 



 Occupation Details - User Will Submit all the Mandatory information required in Occupation details section and click on the Next Button. 

 



 



 Financial Information - User Will Submit all the Mandatory information required in Financial information section and click on the Next Button.  

 



 Co-Applicant Details - User will select the - Do you want to add Co-Applicants? If user wish to apply for Loan with Co-Applicant, then user will Submit all the 

Mandatory information required in Co-Applicant personal details and click on the Next Button.  

If User wish to add multiple co-applicants, then user will add multiple co-applicants and finally click on the Next button.  

 

 



 



 



 



 



 

 



 Loan Details –  User Will Submit all the Mandatory information required in Loan details and click on the Next Button. 

 



 Branch Selection: User will select the preferred branch/ convenient Branch by selecting Branch State, Branch District and click on the Next Button. 

 

 



 KYC Verification and Document Upload - User will submit the available document information for KYC verification and click on verify button. KYC documents 

for verification are PAN / ITR / AADHAAR / PASSPORT.  PAN and Aadhaar are mandatory documents. Upon completion of the verification, user will click on 

Next Button. 

 

 



 



 Offer:  Upon completion of all the required submission, user will receive the Loan Offer. User will click on the “Apply for Loan“ 

 

 



 Application ID:  User will receive application ID for the submitted information which can be used for tracking the application status. Upon clicking on “ 

Download Offer Letter” user will receive the offer letter for the applied loan.  

 

 



 Offer Letter: User can Visit his selected convenient branch (Same is printed on the Offer letter) for further loan process.  

  



 SMS:  Upon successful submission user will receive an SMS on his Mobile number.  From the link provided in the SMS, user can download the Offer letter 

anytime.  

 

Dear Sir/Madam, your application ID for Housing Loan - in principle approval is APP1714325706139977. You can use this Application id for tracking application status 

using below provided URL. Kindly visit your selected branch for further loan processing. https://digiloans.bankofmaharashtra.in/********** - MAHABANK 

 

https://digiloans.bankofmaharashtra.in/**********

